Pakistan is a developing with 148 universities and degree awarding institutions including public and private sector. The enrolment as given in the National Educational Policy 2009 was up to 5% only. It reflects greater demands of higher/tertiary education and calls for alternative strategic measures for addressing the issue. An innovative approach was necessary to address the issue of access. Therefore, the Islamia University of Bahawalpur -a formal mode university took an innovative initiative to become a dual mode university by establishing an Institute of Distance Education (IDE) in 2011. The institute offered along with others, an M.Phill programme in ten disciplines through distance education mode in semester fall 2011. More than eight hundred applications were received by potential learners against 275 seats. However, after test and interview 189 students were enrolled in M.Phill programme in Applied Psychology, Arabic, Education, English, Media Studies, Islamic Studies, Pakistan Studies, History, Persian, and Urdu.
INTRODUCTION
Pakistan is a developing country with ever increasing demands and fewer opportunities of higher education. About 148 universities and degree awarding institutions; both in public and private sector are catering needs of higher education of about twenty five million youth of 18-23 years' age group. The National Education Policy (2009) of Pakistan estimated the participation rate up to 5% in these tertiary education institutions. Keeping in view this context of higher education in Pakistan, Hussain, Adeeb, Safdar & Rahmani, (2008) asserted that the remaining thousands of young boys and girls cannot get into tertiary education institutions due to different reasons like poverty, lack of access opportunities, social norms and values etc. It calls for an alternate strategy to bring such individuals into main stream higher education.
Keeping in view the intensity of the problem, the government of Pakistan took an innovative initiative and restructured the University Grants Commission (UGC) as Higher Education Commission (HEC) in 2002 to standardize higher education in Pakistan. Similarly, the virtual university (VU) of Pakistan was also established as an innovative higher education institution based on technology for promotion of tertiary education throughout the country at par with international standards. Nonetheless, following HEC initiatives, the enrolment in all higher education institutions had increased to over 1100,000 students in 2011-12 from 600,000 students in 2006-07 and 475,000 in 2002 academic year (Hussain & Reza, 2010 ).
The situation indicates that the formal education cannot cope with the demands of higher education of the masses. Distance education may be linked to the issue of access to education in the country. It provides freedom to learn to all individuals of the country on their own pace, place and choice (Rashid, 2002) . Distance education emerged in response to the need of providing access to those who would otherwise not be able to participate in face-to-face (f2f) courses.
Dual Mode Universities
The universities offering their programmes of study through distance education mode and as well as on-campus are called dual-mode universities. Usually, dual mode universities use the same curriculum for a programme being offered in both of the modes. The same measures are taken into account while assurance quality for both of the programmes.
The distance education programmes were offered aiming to increase University intake in some courses which meet urgent national needs; extend universal education; and extend use of University resources to eligible and interested people who could not pursue fulltime courses and programmes at the University campus.
Similarly, Thompson Rivers University Canada is a Dual-Mode University with 10,000 on campus; more than 16,000 distance education students and having enrolment of more than 1200 International Students from 70 countries of the world. The university offers about 100 programs in different disciplines including certificate level programmes to diploma, undergraduate and masters' level programmes with 400 specialized distance education courses.
According to Allen and Seaman (2003) 81% of all higher education institutions in USA at least offered one online or blended course; 34% offered complete online degree programmes and among public institutions 97% of institutions offered one on-line course with 49% offering at least one on-line programme. Following the same academic lines University of Southern Queensland (USQ) is one of the innovative dual mode universities in Australia. Taylor (2004) argued for the dual mode education by asserting that the present (in 2004) traditional approaches based on conventional classroom teaching and learning and a hierarchical, bureaucratic academic structure would not be capable of meeting the escalating demand for higher education in the knowledge society, and that universities must therefore adapt or face the fate of the dinosaurs.
According to Moore (2000) the University of Wisconsin has started outreach/external teaching to enhance educational opportunities for people of the state (http://www.uwex.edu/about/history). Massey University enrolls 50% of its students in distance education programmes for which commitment of its faculty is high as individual academics assumed leading role in planning, drafting, delivering, assessing and examining their extra-mural courses (Prebble, 2005). The University of the West Indies (UWI) became a dual-mode university in 1992 by offering its programmes by conventional and distance education modes (Tau, 2006) . In India, Annamalai University is a dual Mode university and its directorate of distance education conducts various programmes through its study Centers located throughout the country. Similarly, the University of Delhi is another example of dual-mode University in India having more than 65% of total enrollment in higher education at School of Open Learning (SOL); and 35% are enrolled in affiliated conventional mode colleges (Pokhriyal, 2011).
Likewise, the success story of the University of Phoenix seems a motivating agent for higher education institutions in imparting education through distance and on-campus modes; to becoming dual mode universities. It has been using technology for offering distributed face-to-face courses in networked campuses and online tutor-mediated learning through the University of Phoenix on-line, by launching Flexnet, "the Online Education with class" (http://www.phoenix.edu/virtualtour). 
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Mission of Institute of Distance Education
The Institute of Distance Education intends to make a history of preparing professional educators for the Bahawalpur Region and Pakistan. The institute is committed to promote a culture of learning by providing educational opportunities to all. The quest is to foster a culture of research, reflective practice and inquiry within a diverse community of learners to make them assume leadership role in the society.
Developing Courses and Offering Programmes
Each of the departments offering its programmes through distance education prepared and implemented scheme of studies of each programme according to guidelines provided by Higher Education Commission, Pakistan and adopted by the IUB.
The scheme of studies was formally approved by committee of courses and board of studies of the respective department and academic council of IUB before implementation and offering. The same courses were offered to distance learners and on-campus students for the same programme(s) following the same rules and regulations of admission, instruction (contact hours), and assessment of the university. Nevertheless, the following process was adopted for course development and offering to learners. 
Objectives of the Study/Paper
It is a qualitative portrayal of experience of offering distance education programmes at a dual-mode university. The objective of this description is to portray the experience of offering academic programme at a dual mode university in Pakistan.
Significance of the Study
The study is a qualitative portrayal of an academic experience i.e. offering distance education programmes at the Islamia University of Bahawalpur that is a dual mode university in Pakistan. It disseminates useful strategic information to the academicians and administrators intending to launch distance education programmes at on-campus universities to become dual-mode universities. It is beneficial elucidation of experience for those who are already implementing or those about to embark on offering distance education programmes along with on-campus classes.
METHODOLOGY
It is a case study describing personal experience and observation of researcher in offering educational programmes through distance mode at formal university by transforming it into a dual mode university -the Islamia University of Bahawalpur, Pakistan. It is a narrative portrayal of personal experience and observation of researcher which disseminates useful information for academicians intending to offer distance education programmes. The impending section describes overall experience, its outcomes and challenges & issues.
Portrayal of the Experience -A Practice to Share for Common Good Soon after its establishment, the Institute of Distance Education offered along with others, an M.Phill programme in ten disciplines through distance education mode in semester fall 2011. More than eight hundred applications were received by potential learners against 275 seats. However, after test and interview 189 students were enrolled in M.Phill programme in Applied Psychology, Arabic, Education, English, Media Studies, Islamic Studies, Pakistan Studies, History, Persian, and Urdu. In the beginning, the Institute organized an orientation workshop for learners to guide them studying in distance education system.
The programme was offered under semester system and the semester was broke up into two halves -mid-term and final term. The respective departments provided learning materials to students whereas the IDE provided instructional booklet. Submission of two assignments was compulsory for the entire semester; one before mid-term and second before final-term workshop/examination for each of the courses.
Similarly, students' presence in workshops for 24 hours (12 during mid-term and 12 during final-term workshop) for one 3-credit hour course was mandatory. Students' support services were provided through Skype conference, social media and mobile phones. Students necessarily had to give presentations and submit their assignments after checking their similarity index by using turnitin software.
At the end of the course work the instructors rated performance of learners' to be good. Learner's appeared to be enthusiastic for continuing their studies.
The experience appeared to be a milestone in promoting higher education and feasible for replication at larger scale in Pakistan. The process and procedures; achievements; and problems, issues and challenges were discussed paper to be presented during the conference. The detailed experience will be shared during the conference.
Salient Features of the Experience
This case study narrates experience and observation of researcher, the findings of which are given below;
Ø The learners belonged to working class and they acknowledged the initiative as it provided them an opportunity of escalating their qualification and academic skills which they otherwise could not have at all. They affirmed the admission process to be competitive and merit-based following suitable criteria.
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Ø The learners appreciated academic endeavor of institute and IUB as it provided them useful facilities and counseling services. 
